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ARIZONA CORPORATION COMMIS 

1 VED UTILITY COMPLAINT FORM q F c E I 
Investiaator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118654 
Complaint Descriution: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

ComDlaint By: Ross Kantra 
Account Name: Ross Kantra 

Street: - - -. . - - - - 

City: Page 

State: Az Zip: 86040 

Home: 

Work: (000) 000-0000 

CBR: - -  
- is: E-Mail 

~ 

Utili& Com~anly. 
Division: Water 

Contact Name: - ~ 

Greenehaven Water Company, Inc. 

Nature of Complaint: 
DOCKET NO. W-02325A-14-0322 
From: Util-PublicComment 
Sent: Sunday, September 14,2014 7:41 PM 
To: Util-PublicComment 

Subject: Public Comment 

Name:Ross Kantra 
Date:9/13/14 

Arizona Corporation Commission 
CMETED 

SEP I %  2014 

CityStateZip:Page, AZ 86040 
Cell: 
Docket:Proposed Water Rate Increase 
DocketNo:0321 
Uti I ity :Greene haven Sewer Company, Inc. 
Position:Con 

Comments:The proposal to just about double our water rates is excessive. To apply this increase across the 
board despite different levels of consumption would be irresponsible. First of all Greenehaven is a small 
community (approx. 800) that is located right next to a huge water source - Lake Powell. Further, many of the 
residents are retirees on fixed incomes or low wage earners. Property taxes, Fredonia school taxes, and various 
other county taxes have continued to increase at alarming rates since 2007 even in the face of a bearish 
economy and persistent cost of living increases. The rate increase that is proposed puts an unnecessary burden 
on fixed income folks. If the sewer company is operating at a loss we need to know why and what controls are in 
place to prevent excessive rate increases in the future. Because right now there is quite a bit of tax and rate 
gouging going on around here without proper taxpayer/consumer representation. Right now there is not much of 
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a justification for such a large rate increase. A much more modest increase might be justified but such a large 
increase does not seem proportionate to the needs of this small community of taxpayers especially right next 
door to a very large water source. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 9/15/2014 

ODinionNo. 2014 - 118654 


